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Instructions:

1. Fill up strictly the following details on your answer book
a. Name of the Examination : BACHELOR OF COMMERCE
(NCF-NEP)(SECOND SEMESTER)
b. Name of the Subject : SEC - SALESMANSHIP AND
PUBLICITY

Seat No:

c. Subject Code No : 2408000602060006 Student’s Signature

2. Sketch neat and labelled diagram wherever necessary.
3. Figures to the right indicate full marks of the question.
4. All questions are compulsory.

English Version [Max. Marks: 25]

Q.1 Short Answers Questions (Any 5) 10

Q.2 A

Define outdoor publicity.

List the types of salesmen.

Name two advantages of advertising on the internet.
What is meant by Dealer servicing salesman?

How does a Salesman find out a prospective customer?
State the physical qualities necessary for a salesman.

List the various methods of training for a salesman.

Explain in detail different qualities required by salesman as per Kark 7
Petric.

Discuss the duties of Publicity Manager 8
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OR

A. What is meant by direct publicity? Discuss the various medias of direct 10
publicity.

B. SmartTech Appliances, a mid-sized company dealing in home gadgets, 5
faced a decline in sales performance. After analysing the issue, the
management discovered that the sales team felt demotivated due to an
outdated remuneration structure.

To address this, the company revised its remuneration policy. The new

policy included:

1. A fixed base salary to ensure financial stability.

2. Attractive performance-based incentives for achieving and exceeding
sales targets.

3. Additional rewards such as bonuses, gift vouchers, and recognition
for top performers.

Within three months of implementing the new policy, sales improved by

30%, and the team reported higher satisfaction and motivation lewvels.

Question:
How did the revised remuneration structure contribute to increased sales
at SmartTech Appliances?
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Gujarati Version [Max. Marks: 25]
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1. ¥IB2SIR ulea (el cylu i yu).
2. Aot USIR w L.
3. ©o20l2 UR w&Udell o] @16f L),
4. YRLL[Gs1o1d AN 12q 9j?

5. AN deiladd Alsse] 201U 56 3d 5291?

2408000602060006 [2 of 3]



6. AUl Usndl ULl ARRS ALl wQlLdl.

7. ANl dldlH wiudtef] (alce e (dadl o Yl 2404l

Q.2 A %l 55 QRS WefUR AN elo{l Us01AL HIS wldUs AR (A uu[ 7
53.

B. [AStIUel NaA%seil §2%) U AU 52,
el
A UE [Astiue 212@ 9)? deil [alay HieyH) %l 10

B. 5¥eSl: 5
JL22s AU, B g GUSWAAL AUIRMI [HS-AL18% Susil 8,
Aol QYL SIHAZIHI e2ls) osldl HeRLl, YHRULe (ANl sul ugl,
oo QleR] & AUIQL 21U el Adel HUslledl SR [Adill&d
waieid] el edl.
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sllqui «{lAstl e (] AN &dl:

1. L[S ReRdl HI2 (s(2dd UaLlR.

2. AUIQlell qeUis) sidd sl vial deld) L HIS wWISNS sl
U AR Uledlest.

3. A SIHII] s6ilR Hie W, P52 dIBGUR sl Hldl Bdl
at121s{]l FetlHefl cuazell,

ad] ofl(d WHEH] YLl AQL H[SaIHD AULIRIUL 30% <l dellR] Ul

ol 2l Ay A Wl GRils W™l

Us:
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