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ENGLISH VERSION

Answer the following questions. (Any Five) (10)
What is a bank merger?

Mention any four key objectives of bank nationalization in India.

Write any four points of differences between Loan and Advances.

What is a CIBIL score?

What is Annualized Percentage Rate (APR)?

What do you mean by Net Interest Income?

Who approves bank mergers in India? Which regulatory bodies are involved?

Discuss the various impacts of bank mergers on customers in detail. (15)
OR

Discuss the common hidden charges associated with loans. (08)

Give your opinion as a banker in the following situations. 07)

A person named Jay Joshi has a current account in State Bank of India,
Surat. He applies for a loan from this bank after registering a start-up. As
a banker, what kind of documents will you obtain to approve a start-up
loan?

Kirti Desai, a senior citizen, is confused about the new online banking
platform and digital services introduced by the merged Vijaya Bank
and BOB. She struggles to access her account, manage transactions
and understand the new digital tools provided. What would you do as a
banker?
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